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Delivering The Highest Quality Diagnostic
Healthcare And Preventative Medicine Since 1948.

MEDICAL CONCIERGE PROGRAM
The Greatest Wealth Is Your Health.

MEDICAL CONCIERGE PROGRAM
OVERVIEW

The Greenbrier Clinic and The Greenbrier Sporting Club are pleased to announce the launch of The Greenbrier Sporting Club
Medical Concierge Program! This exclusive healthcare program, only for Sporting Club members, provides a variety of unique
services and amenities including priority access to our medical team, 24-hour on-call physician services and house calls on
property. Most importantly, unlike most concierge programs, enrollment and many of our services are complimentary. Our goal
is to make The Greenbrier Clinic your medical home while supporting and collaborating with your existing healthcare team.
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HISTORY OF
THE GREENBRIER CLINIC
Our roots in health and wellness run deep—it all began with a small,
warm sulphur spring made famous by the distinguished guests who
traveled to experience the spring’s curative properties.
The Greenbrier developed as a fashionable summer “watering place”—a mineral spring
resort—thirty years before the Civil War. Throughout the 19th century it was the great
Southern social resort. The Chesapeake and Ohio (C&O) Railway purchased the property
in 1910 because everyone traveled to the resort on their trains. They built The Greenbrier
hotel in 1913 and The Old White Golf Course in 1914. Then in 1936, Sam Snead, the resort’s
longtime golf pro emeritus, began his illustrious career at The Greenbrier.
The resort served as Ashford General Hospital (an Army hospital) during World War II and
was comprehensively redecorated by Dorothy Draper shortly after the war. In 1948, The
Greenbrier Clinic was established to offer sophisticated diagnostic care in a resort setting.
In 1958 The Greenbrier began a partnership with the U.S. Government to provide an
emergency relocation center—a bunker—for Congress to be used in case of conflict during
the Cold War era. That project ended in 1995 and planning for The Greenbrier Sporting
Club, the resort’s private equity club and residential community, began shortly thereafter.
The railroad (now the CSX Corporation) sold The Greenbrier to James C. Justice II in May
2009 and he immediately began construction of the casino and created The Greenbrier
Classic, a PGA TOUR FedEx Cup golf tournament.
In 2011, The Greenbrier announced the creation of The Greenbrier Medical Institute, which
will revolutionize healthcare—establishing a medical mecca with numerous components
including wellness, research, product development, education, cosmetic surgery, sports
medicine, rehabilitation and other specialties. The initial phase of the medical complex
included the completion of the Sports Performance Center in 2014.
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HIGHLY TRAINED PHYSICIANS
& LOW VOLUMES
The Greenbrier Clinic’s professional staff includes a team of internal medicine specialists
and subspecialists, along with an on-staff radiologist. This highly distinguished group
also features individuals who hold university faculty positions and who return to clinical
teaching at periodic intervals. Moreover, all physicians are expected, as members of The
Greenbrier Clinic, to attend monthly and biannual postgraduate conferences and courses
as a part of their continuing medical education.
Our dedicated staff of physicians only sees as many as four patients per day, allowing
ample time with every patient to address their health, build and foster a relationship and
receive the utmost personal healthcare. Although a single physician assumes primary
responsibility for every patient who visits The Clinic, the medical staff at The Greenbrier
Clinic operates as a team in analysis and diagnosis. This working relationship between
The Greenbrier Clinic’s physicians is good for patients in a combination of ways. If a
diagnostic question arises, any physician can call upon his colleagues without delay to
ensure the very best diagnosis and care for each of our patients.

Thomas O. Dotson, M.D.
Medical Director
Thomas O. Dotson, M.D. joined The Greenbrier Clinic in 1970. He attended West Virginia University School of Medicine
and interned at the Charleston Area Medical Center. He returned to West Virginia University for his Internal Medicine
Residency and soon afterwards became Chief Medical Resident at West Virginia University’s School of Medicine. Dotson
then served two years in the U.S. Navy. His areas of special interests include diagnostic and preventive medicine, as well as
rheumatology. Dr. Dotson is the current Medical Director of The Greenbrier Clinic.
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G. ROBERT THOMPSON, M.D.
Internal Medicine
Schools Attended: Ohio Wesleyan University &
Temple University
Residency: Mary Imogene Bassett Hospital
Joined Clinic in 1985

FRANK R. EBERT, M.D.
Orthopedics, Joint Replacement &
Reconstruction Orthopedics
School Attended: Temple University
Residency: Madigan Army Medical Center
Fellowship: Johns Hopkins Hospital
Joined Clinic in 2015

MARTYE L. MARSHALL, M.D.
Internal Medicine
Schools Attended: University of Georgia &
Medical College of Georgia
Residency: University of Kentucky
Joined Clinic in 2012

BRANDON W. CHAN, M.D.
Diagnostic Radiology
School Attended: Johns Hopkins University
Residency: Johns Hopkins University
Joined Clinic in 2013

DOUGLAS L. JONES, M.D.
Internal Medicine, Endocrinology & Metabolism
School Attended: Vanderbilt University
Medical Training: Southern Pacific Hospital
Fellowship: West Virginia University
Joined Clinic in 1981

BYRD LEAVELL, M.D.
Gastroenterology & GI Endoscopy
School Attended: University of Virginia
Residency: Emory University
Fellowship: University of Virginia
Joined Clinic in 2015

RANDOLPH E. MODLIN, M.D., FACC, FACP
Cardiology & Internal Medicine
School Attended: Yale University
Medical Training: Uniformed Services University of
the Health Sciences
Residency: Eisenhower Army Medical Center
Fellowship: Brooke Army Medical Center
Joined Clinic in 2014

CONNIE GOTTSHALL, M.S., R.D.
Weight Control, Normal Nutrition, Cardiovascular
Health, Cancer Prevention, Behavior Modification,
Sports Nutrition & Diabetes Education
Schools Attended: Drexel University &
St. Joseph’s University
Joined Clinic in 2005
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AREAS OF SPECIALIZATION
COSMETIC SURGERY

The industry’s best practices are brought to patients through the confluence of medical skill and art at The
Greenbrier Center for Cosmetic Surgery and MedSpa. Our mission is to restore one’s form and function
and enhance their physical image. We strive to help individuals achieve a distinct look reflective of their
own inner beauty through medically sound procedures including surgeries of the face, breast, and body;
cosmetic injectables; and various skin therapy treatments.

CARDIOLOGY

The Clinic’s Noninvasive Cardiovascular Imaging Laboratory is fully accredited by the Intersociety
Commission for the Accreditation of Vascular and Echocardiographic Laboratories. Services include
nuclear stress testing, echocardiography, Doppler echocardiography, stress echocardiography, cardiac
calcium scoring, extracranial carotid artery imaging, Holter monitoring, segmental blood pressure
studies and ambulatory blood pressure monitoring. These services are supervised and interpreted by our
physician staff, under the direction of our board-certified cardiologist.

RADIOLOGY

The Fully Accredited Radiology Department at The Greenbrier Clinic just received all new state-of-the-art
equipment consisting of digital radiology, 3D mammography with tomosynthesis, 2 advanced ultrasound
machines, and a 128 slice GE CT scanner with capabilities of performing studies such as sinus, head,
abdomen, thorax, cardiac calcium score, cardiac angiography, and virtual colonoscopy. The radiology
department operates under the supervision of our on-staff, full-time board-certified radiologist.

GASTROENTEROLOGY

Colonoscopy and Upper Endoscopy (evaluation of esophagus, stomach, and upper small intestine) are
performed in our Ambulatory Surgical Center for cancer screening purposes and symptom assessment by
our board-certified gastroenterologist. In addition, polyps (potentially cancerous intestinal growths) are
removed and other therapeutic procedures such as esophageal dilation.

LABORATORY

On-site Full service lab facilities – The Clinic also has a Fully Accredited laboratory. We are proud that our
laboratory has been consistently recognized with the COLA award (COLA Accredited laboratories that
meet the Laboratory Excellence Award (LEA) have had zero citations on their survey; no unsuccessful
Proficiency Testing (PT) for any regulated analyte/subspecialty/specialty for the last two years and had no
substantiated complaints for the past two years). In addition, our laboratory reports 98% of all lab studies
in house, which means there is little need for a reference lab. Sending to reference labs would slow down
the results that our physicians depend on in a timely fashion.
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INTERNAL MEDICINE

The Greenbrier Clinic is staffed by a team of internal medicine physicians. An internal medicine
physician is specifically trained to evaluate adults. During your physical at The Clinic, a comprehensive
hour-long evaluation performed by an internist will include a review of your past medical history,
physical examination and current health concerns. Appropriate laboratory evaluation and diagnostic
testing is offered on site to include services of our x-ray department, cardiac testing, ambulatory
surgery center, laboratory, and nursing services. A nutritional consultation may also be obtained. An
exit interview is included on the second day to cover the results of your full examination. A detailed
report with a discussion is made available to the patient in writing.

RHEUMATOLOGY

Evaluations for rheumatology, which include diseases affecting the joints, muscles and bones, are
routinely performed at The Clinic. X-ray examinations and bone density tests for osteoporosis are
also offered. Some of our physicians perform injections for the treatment of inflamed joints and
tendons. Specific forms of treatment for osteoporosis such as Prolia and Reclast injections are offered
to appropriate candidates.

ENDOCRINOLOGY

Evaluation for disorders of the endocrine system is routinely performed at The Clinic. This may include
disorders of thyroid function, menopause, diabetes, low testosterone, osteoporosis and cancers, which
involve the endocrine organs. Fine needle aspiration is performed on suspicious thyroid nodules by our
endocrinologist. Diabetic teaching can also be performed by one of our highly trained skilled nurses.

ORTHOPAEDICS

The medical specialty that focuses on injuries and diseases of your body’s musculoskeletal system. This
complex system includes your bones, joints, ligaments, tendons, muscles, and nerves and allows you
to move, work, and be active. Dr. Frank Ebert specializes in joint replacements of the hip and knee
and commonly sees patients with the following problems: Adult patients with knee and hip arthritis
who require total joint replacement, Avascular necrosis, patients with prior knee or hip replacement
requiring revision surgery, dislocated total joint prosthesis, and peri-prosthetic fractures.
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REFLECT YOUR INNER BEAUTY!
With a surgeon’s skill and an artist’s eye, Dr. Kluska creates “art in motion” to help individuals achieve an appearance reflective
of their own inner beauty.

Michael S. Kluska, D.O., FAACS, FACOS
Board certified plastic, reconstructive, cosmetic, and general surgeon, Michael S. Kluska, serves as medical director of The
Greenbrier Center for Cosmetic Surgery and MedSpa. In addition to practicing at The Greenbrier, Dr. Kluska owned and
operated a private practice in Pennsylvania for 15 years. His educational foundation began with a bachelor degree in art
from Washington and Jefferson College, Pennsylvania. He then received a Doctor of Osteopathic Medicine degree from the
University of Osteopathic Medicine and Health Sciences, Des Moines, Iowa. Dr. Kluska completed his internship and general
surgery residency at the Cleveland Clinic Health System and South Pointe Hospital. Further, he pursued a fellowship in plastic
and reconstructive surgery at Ohio University, Cleveland Clinic Health System and South Pointe Hospital.
Dr. Kluska is a fellow of the American Academy of Cosmetic Surgery (FAACS) and serves as an elite member of the board
of trustees. He is also a fellow of the American College of Osteopathic Surgery (FACOS). Dr. Kluska is a member of the
Pennsylvania Osteopathic Medical Association and the American Osteopathic Association.
His expert advice and opinion on cosmetic surgery are highly sought after by television and radio stations and many cosmetic
surgical publications including: Plastic Surgery Practices, Cosmetic Surgery Times, New You Magazine and In the Know. Dr.
Kluska was voted one of the “Best Plastic and Cosmetic Surgeons for 2011, 2012, and 2013” by Plastic Surgery Practices. He
serves on the editorial advisory board for In the Know. Dr. Kluska is a presenter, lecturer, and instructor at many industry
sponsored events.

Dr. Kluska’s Mission
“Emphasizing functional beauty, my mission is to create art in motion. Whether my patients are pursuing an aesthetic change or restoration of
physical function, I seek to enhance their quality of life through medically sound procedures.”

✆
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SPORTING CLUB MEMBER BENEFITS
Greenbrier Sporting Club members enjoy a 15% discount on all MedSpa
services and products provided at The Greenbrier MedSpa and Ananda Spa.
Pamper yourself and schedule a complimentary in-home consultation.

COSMETIC SURGICAL SERVICES
•
•
•
•

Face
Breast
Body
Skin

MEDSPA SERVICES
•
•
•

Botox® Cosmetic
Juvéderm XC ®
Juvéderm Voluma XC
TM

SKIN CARE
•
•
•
•
•

Microdermabrasion
Dermapen®
Chemical Peel
Laser Skin Therapy:
• Skin Rejuvenation, Skin Tightening, Hair Removal
SkinMedica® - A complete medical-grade skincare line

9

Priority Access Family Practice Facility
Our family practice facility, Greenbrier Care is located on Kate’s Mountain Road in White Sulphur Springs, just across the road from The
Clinic. Staffed by physician, Dr. Tamra Stall and Physician Assistant, Nancy Roberts, you and your family members will be sure to receive
the highest quality of care.

Tamra Hammond Stall, M.D.
Tamra Hammond Stall, M.D. joined Greenbrier Care in October of 2014. Dr. Stall was originally from this
area and was pleased to return with her husband, Tim. After receiving her Bachelor of Science degree in
Electrical Engineering from Ohio State University, Dr. Stall earned her Medical Degree from Case Western
Reserve School of Medicine. She did her postgraduate training at Fairview General Hospital in Cleveland
Ohio. Following residency, Dr. Stall and her family moved to Oxford, North Carolina where she worked for
Duke Primary Care for more than 24 years.

Nancy E. Roberts, MS, PA-C
Nancy Roberts, MS, PA-C joined Greenbrier Care in June 2014. She attended Physician Assistant School at
Kettering College of Medical Arts in Kettering, Ohio, graduating in 2004 with honors. Nancy was a health
care provider at Monroe Health Center in Union, West Virginia for eight years before working in Culpeper,
Virginia for Culpeper Medical Associates/University of Virginia Physicians Group before returning to West
Virginia in spring of 2014.
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Welcome To Your Medical Concierge Program
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Your Medical Concierge Program Benefits
Greenbrier Sporting Club members will enjoy the following:

✓
✓

A comprehensive physical exam*

✓
✓

Complimentary telephone and email consultations with
your primary care physician during normal Clinic business hours

*Your physical exam physician may serve as your primary care provider

Priority same day/next day appointments with your
primary care physician and clinic specialists

Priority access for you, your family and guests to Greenbrier
Care Family Practice Clinic and The Greenbrier Center for
Cosmetic Surgery

Additional services:
• Nutritional counseling
• Musculoskeletal screening
• Fitness assessment/programming and personal training
• 24-hour on-call physician services including house calls on property
(*Current Greenbrier Sporting Club (GSC) members receive one complimentary physical exam per membership to be used by June 30, 2016. Each new resident
membership will receive a complimentary physical to be used within 12 months of membership closing—membership must be combined with a GSC property.)
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Personalized 2-Day Comprehensive Physical...
...And Convenience Of Testing
A personal relationship between physicians and patients is encouraged by the medical staff.
This fosters trust and enhances patients thorough understanding of their health—not to
mention, provides personalized attention that truly sets the experience apart from other
facilities. Diagnostic tests for patients at The Greenbrier Clinic are scheduled so that ample
time is available to enjoy the gracious surroundings of The Greenbrier. Although each
individual’s medical needs ultimately determine the amount of time spent in The Clinic,
emphasis is placed on maximizing visitor’s free time.
“When patients leave The Greenbrier Clinic, their knowledge about their health and their
awareness of how to prevent disease is vastly improved,” according to the medical director
of The Clinic. A written copy of the full diagnostic report is sent to the patient, and to the
personal or corporate physician if requested or required.
The Greenbrier Clinic can accomplish in two days what commonly takes up to a week at other
diagnostic centers. In terms of sheer efficiency, The Greenbrier Clinic has earned its popularity
with major corporations. As the leader in diagnostic excellence, personalized executive care,
and overall value—it’s easy to understand why so many return to us year after year.

“When patients leave The Greenbrier Clinic, their knowledge about their health and their awareness of how
to prevent disease is vastly improved,” according to the Medical Director of The Clinic.
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How Do I Get Started?
As a Sporting Club member, your entry into our Medical Concierge Program
begins with one complimentary physical.

Program Benefits:
One complimentary physical exam per membership ($3,500 value).
Additional exams for immediate family members available at $2,000 for the listed protocol.
The member’s health insurance may be billed when appropriate.

The complimentary physical exam offer is available through June 30, 2016.*
While not necessary to utilize the program services, the initial physical exam is designed
to be the entry point in the program and allows The Greenbrier Clinic to obtain baseline
medical information to better serve your healthcare needs.
(*Offer available for current Greenbrier Sporting Club members. Every new membership will receive a complimentary physical to be used within 12 months
of membership closing—membership must be combined with a home or homesite purchased within The Greenbrier Sporting Club community.)

Included in your examination is the below protocol:

EXAMINATION

MALE FEMALE
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Procedure Enhancements:
Outlined below are some of the procedures that fall outside of the
typical exam protocol (shown at left). These can be added during your
visit and billed to your current insurance provider with the remaining
unpaid balance to become patient responsibility.

$445.00

$445.00

Level III Exam

$142.00

$142.00

Spirometry
Audiogram, Orthorater, Tonometry
EKG
Nutrition Consultation

$139.00
$51.00
$150.00

$139.00
$51.00
$150.00
$152.00
$90.00
$84.00

CT of Lungs w/o Dye

$1,180.00

C-Reactive Protein
Hemoglobin A1C

$152.00
$90.00
$84.00

CT of Lungs w/ Dye
Abdominal Ultrasound Complete

$1,398.00
$541.00

Lipid Profile
Venipuncture

$106.00
$22.00

$106.00
$22.00

Colonoscopy
Facility Fee (Room Usage)

$1,350.00
$1,268.00

CBC, Diff, Platelets

$53.00

$53.00

TSH
Stool Occult Blood

$119.00
$45.00

$119.00
$45.00

Transferrin

$108.00

$108.00

Iron

$57.00

$57.00

Sedimentation Rate
Comp Metabolic Rate

$35.00

$35.00

$199.00

$199.00

Preventative Exam

PSA (Men)
PAP Smear (Woman)
Mammogram

$148.00

Bone Densitometry

$487.00

$353.00
$487.00

Cardiac Calcium Scoring
Urinalysis
Chest, PA and Lateral

$505.00
$28.00
$158.00

$505.00
$28.00
$158.00

TOTAL

EXAMINATION

COST (Male & Female)

Stress Test
Holter Monitor

$607.00
$581.00

*For a complete list of procedure enhancements, please inquire.

✆

Make your health a priority –
sign up for your physical today!

Our dedicated 24-hour telephone line and support
staff stand by to coordinate your healthcare needs.

(844) 476-0291

$102.00

$3,323.00 $3,630.00

Beheatherlyn Kirby
Program Manager
The Greenbrier Clinic
bkirby@greenbrierclinic.com
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The Medical Concierge Program includes complimentary enrollment
for Sporting Club members in Greenbrier HealthConnections.

If you have a condition that affects your quality of life—no matter how
serious—you need reliable resources that you can rely on to act quickly.
Greenbrier HealthConnections is a trusted suite of services to provide you
and your family with health support and guidance when you need it most.
We bring you these services because your health is your most important asset.
Greenbrier HealthConnections can support and guide you when:
• You receive a diagnosis and need to locate and access top specialists
perfectly matched to your specific condition
• You’re searching for credible information to make more informed
decision regarding your condition
• You’re hospitalized while traveling more than 100 miles away from home
to receive a fully paid medical evacuation to a hospital back home*
• You’re injured or sick while traveling and need medical support*

Services Included in Greenbrier HealthConnections:
• TopDoc for Me
• TopDoc Q&A
• 24/7/365 Take Me Home Emergency Travel Program
*Take Me Home Emergency Travel services are provided by UnitedHealthcare Global and subject to
their terms, conditions, limitations and exclusions. TopDoc Services are facilitated by ArmadaHealth
and subject to their terms and conditions; ArmadaHealth is not a provider of health care or medical
treatment or advice. Detailed information of Greenbrier HealthConnections services is available.
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TopDoc for Me
When you receive a diagnosis, you want quick access to a specialist who has the right kind of expertise to help you get better
and back to normal. With TopDoc for Me, you’ll have access to physicians of the highest caliber. We’ve created a sophisticated
oversight model and a rigorous evaluation process to identify those physicians who are leading experts in their field. We’ll
match you to the best doctors with specific expertise and extensive experience in treating your particular medical condition
and then pave the way for access to those specialists.

TopDoc Q&A
The TopDoc Q&A service can help you through the difficult process of understanding medical conditions, diagnoses, and
treatment options. We can guide you to verified, objective sources, and we can obtain general information from one of our
specialists about a condition.

24/7/365 Take Me Home Emergency Travel Program
This premier service is for both business and personal travel more
than 100 miles from home and includes fully paid air evacuation
services to your chosen hospital. With the integrated TopDoc for Me
service, you get invaluable continuity of care and rapid access to the
right specialist to address your urgent condition upon your return
home. Several other travel and medical services are included, such
as medical and security information for more than 200 countries
for safe trip planning, delivery arrangement for lost medications
and medical and dental referrals for emergency or urgent care and
translation services.
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Medical Concierge Care – We Are Here For You
Peace of Mind



24-HOURS A DAY

You can rest comfortably with the knowledge that concierge healthcare is available 24-hours a day.
A Greenbrier Clinic physician and nurse are always a phone call away.

PHONE CONSULTATIONS

OFFICE VISITS

HOUSE CALLS

COMPLIMENTARY
7 AM - 4:30 PM | Monday - Friday

CLINIC / FAMILY CARE VISITS
7 AM - 4:30 PM | Monday - Friday
during normal Clinic business hours

ON-PROPERTY HOUSE CALLS
(including hotel)

$300 before 11 PM | $500 after 11 PM

$50 after hours,
weekends & holidays

Office call fees will be at the discretion
of the physician for the time and
complexity associated with the visit

Additional services performed will
be billed an additional fee

during normal Clinic business hours
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Support Staff Available 24-Hours A Day

✆
Make your health a priority –
sign up for your physical today!
Our dedicated 24-hour telephone line and support
staff stand by to coordinate your healthcare needs.

(844) 476-0291

Beheatherlyn Kirby
Program Manager
The Greenbrier Clinic
bkirby@greenbrierclinic.com

We look forward to making your health and wellness
a Sporting Club priority.
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